
Montview Safety & Security Trainings 

 
Safety & Security 101 – Situational Awareness & The Power of Hello 

For greeters or anyone who wants to become more situationally aware. 
Learn how to notice what’s happening around you, engage others in friendly, intentional 
ways, and recognize when to ask for help. 

• DHS “See Something, Say Something” 

• ASIS: How to Improve Situational Awareness 

• CISA Power of Hello Guide (Houses of Worship) 

• CISA Power of Hello Slick Sheet 

• CISA Power of Hello Placemat 

 

Safety & Security 201 – De-Escalation and Emotional Management 

For those who’ve completed 101 or who want to help the worship space be more safe 
and secure. 
Explore how to recognize and respond to tension before it becomes crisis, practicing calm 
and compassionate communication in moments of stress or disruption. 

• Managing Anger – NSW Health 

• CISA: Violence Prevention Through De-Escalation (Video) 

 

Safety & Security 301 – Medical & Critical Incident Response 

For participants who’ve completed 101 and 201 or anyone who wants a refresher in basic 
first aid, CPR, and AED use. 
Build confidence in responding to medical emergencies and learn practical “Stop the 
Bleed” techniques to keep others safe until professional help arrives. 

• Full CPR – American Heart Association Video 

• Compression-Only CPR 

• Child CPR Overview 

• Stop the Bleed 

• AED Lifepak Use 

https://www.dhs.gov/see-something-say-something/take-challenge
https://www.asisonline.org/security-management-magazine/articles/2022/09/how-to-improve-your-situational-awareness/
https://www.cisa.gov/sites/default/files/2022-11/The%20Power%20of%20Hello%20Guide%20for%20Houses%20of%20Worship_508.pdf
https://www.cisa.gov/sites/default/files/publications/CISA_Power_of_%20Hello_SlickSheet.pdf
https://www.cisa.gov/sites/default/files/publications/CISA_Power_of_Hello_Placemat.pdf
https://www.health.nsw.gov.au/mentalhealth/psychosocial/strategies/Pages/managing-anger.aspx
https://www.cisa.gov/resources-tools/resources/violence-prevention-through-de-escalation-video
https://www.youtube.com/watch?v=2YyT58u-kYM
https://www.youtube.com/watch?v=VZqG-tcZvfE
https://www.youtube.com/watch?v=mr4wb7J-Wv8
https://www.youtube.com/watch?v=NoOW3Ca0vPM
https://www.youtube.com/watch?v=WtN56rbzEgw

